Manage your benefits online

To manage your health plan online, all you need to do is On-the-go access with the IBX app

ister. Visit ibx. /login, click Regist dth let
register. Visit Ihx.comifogin, click Register, and then complete Download the free IBX app for your iPhone or Android device
the short form.

to help you make the most of your Independence health plan.
Once you have registered for an account, you're ready to log

in at ibx.com. Use the IBX app to:
You can easily manage health plan benefits for you and your * View and share your ID card
covered dependents:* ® Check the status of claims
e View your benefits and see what is covered ® Access benefits information
e Review out-of-pocket costs and deductible amounts e Find doctors, hospitals, urgent care centers,

. . and retail clinics
® Access and organize your claims

« View, share, or order your member ID card ® Track deductibles and spending accounts

« Get answers specific to your health plan using our ® Review your health history and prescribed medications

enhanced Ask IBX search bar ® Use personalized well-being tools and programs

Finding care To download the IBX app, visit the App Store or Google Play.
You can log in to the app using the same username and

Looking for in-network providers? Want to see what you will password you use to log in at ibx.com.

pay for care? Here are some of the other resources available
whenyou login atibx.com:

e Use our simple provider search tool to find in-network
doctors, hospitals, labs, and other providers

e Estimate what you will pay for an office visit or Your one-stop shop
procedure based on your benefits

Log in at ibx.com

*Dependents ages 18 and older can create their own accounts.





