
Go to capbluecross.com, select 
Register as a New User and  
follow prompts.

Select Member from the list of 
customer types. 

Read and accept the Terms 
and Conditions. 

Fill in your member and contact 
information. 

Set up your username, password, 
and security challenge questions.

Confirm your account information and 
print this screen for your records. 

Start exploring the site!

REGISTERING ON
capbluecross.com
IS QUICK 
AND EASY!

Capital BlueCross is an Independent Licensee of the BlueCross BlueShield Association
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capbluecross.com | capitalbluestore.com

Once registered  
start exploring

On your personal member page you can find 
information to help you understand and use your 
benefits and become an even smarter health  
care consumer.

Click on the Physician Search tab to access our 
Search & Save Center tool. Here you can find 
doctors, choose your primary care physician (PCP), 
compare costs, and save money.

To select a PCP, find the doctor you want as your PCP 
and simply check the box next to Select as Physician  
of Choice.

Manage your benefits and maximize your plan. 
Review your plan details, track your claims, order a 
new member ID card, and much more — right from 
your secure member page.

With tools and programs to help you live 
healthy, and resources to help you make smart 
health care decisions, we offer so much more than 
just health insurance.
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