
Your Cost Estimator Tool

Beginning in 2023, group health plans and health 
insurance carriers are required to disclose 
member cost-share for covered items or services 
online or in paper form, if requested. To make the 
process convenient for you, the cost estimator 
tool was created. The cost estimator tool uses 
information you provide to generate an estimate 
for how much you may expect to pay  
out-of-pocket for services and procedures. 

How can I access the cost estimator 
tool? 
You can access your cost estimator tool by going 
to your Meritain Health® member website at  
meritain.com, or by calling the Customer Service 
number on the back of your ID card. 

From the middle of the homepage, click the 
Treatment Cost Estimate button.

You can also click the Tool and Resources  
drop-down on the top of the menu bar. Then, 
select Health Tools.

Click Go on Treatment Cost Estimate.
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Then, click Go once more.

This will take you to the treatment cost estimate 
website.

 
Making it easier for you 

The cost estimator tool will allow you to do a 
provider and procedure search showing provider 
demographics, specialty, what items are covered, 
treatment plans and more! It also will display the 
cost of a covered item or service including your 
deductible, copay and other related expenses. 
The cost estimator tool makes it easy for 
members to view disclaimers, prerequisites,  
out-of-network allowed amounts and estimated 
out-of-pocket costs that may apply. And,  
paper-based estimates are always available upon 
request for no fee! 

Please note: You’ll be able to view 500 items and 
services upon launch of the new tool. All items 
and services will be available to view by  
January 1, 2024. 

Questions?

If you have any questions, we’re here to help! Just 
call the Customer Service number on the back of 
your ID card. 

Estimated costs are not available in all markets or for all services. We 
provide an estimate for the amount you would owe for a particular 
service based on your plan at that very point in time. It is not a 
guarantee. Actual costs may differ from an estimate for various 
reasons including claims processing times for other services, 
providers joining or leaving our network or changes to your plan.




