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1 �Once the pharmacy receives a prescription, it can take 1–3 business days to appear in your available prescriptions through your patient portal (if available).
2 �Controlled substances will require you to contact your prescriber to request a new prescription.

Prime Therapeutics Pharmacy
If you take long-term medicines, you could save time and money 
with home delivery from Prime Therapeutics Pharmacy.

Simple ways to transfer your prescription

HOME DELIVERY

Benefits of home delivery  
with Prime Therapeutics  
Pharmacy

90-day supply

Dedicated customer  
support

Order reviewed  
by a registered  
pharmacist

Easy-to-use web  
portal to order refills

If you have an active  
prescription with remaining refills

�Complete the Home Delivery Order Form1,2  
and submit it through:

	� Fax  
1.888.282.1349 or 1.888.656.7762

	� U.S. mail 
Prime Therapeutics Pharmacy 
P.O. Box 620968 
Orlando, FL 32862

	 OR

	� Call  
1.800.424.8274 (TTY.711) Monday through 
Friday, 7 a.m. to 6 p.m. Central Time (CT) 
with your prescription and previous 
pharmacy info. Prime Therapeutics 
Pharmacy will request a transfer for you.

If you need a  
new prescription

Ask your prescriber to send your prescription  
to Prime Therapeutics Pharmacy. Prescribers 
can submit new prescriptions through one of 
three ways:

•  �ePrescribe to Prime Therapeutics Pharmacy 
LLC (Home Delivery, Salt Lake City), NPI 
1609221647, Prime Therapeutics Pharmacy 
LLC (Home Delivery, Orlando), NPI 1558738864

•  �Fax the prescription to 1.888.282.1349

•  �Call the prescription and patient info in  
to 1.800.424.8274

Automatic refills

Call a patient care coordinator at  
1.800.424.8274 to determine if your  
prescription is eligible to enroll in  
auto refills.
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