
If there are any questions, contact SmithRx by calling 1-844-385-7612 or emailing connect@smithrx.com.

 

SmithRx can help lower your drug costs! 

Did you know your local retail pharmacy may not always be the lowest cost option? SmithRx Connect can help you 
navigate alternative sources and hold your hand through the process. The result will save you money since 
many of these programs require little to no copayment on your medication. We'll do the work so you can stay 
healthy and happy! 

Patient Assistance Programs 
Many high-cost specialty medications can be accessed through Patient Assistance Programs. SmithRx assists in 
navigating the process while you reduce out of pocket costs on the medications that work! 

Copay Coupon Maximization 
Did you know it is possible to leverage additional savings on traditional branded medications? If Patient Assistance 
is not available, our team works with preferred pharmacy partners to capture coupon savings through the Copay 
Max program. 

Frequently Asked Questions 

What is SmithRx Connect? 
SmithRx Connect is a program that helps you navigate 
the pharmacy system to lower your out of pocket 
expenses on medications. 

Who is eligible for SmithRx Connect? 
Anyone on your prescription benefit plan taking a 
medication under the program is eligible for SmithRx 
Connect! 

What are the costs associated with SmithRx 
Connect? 
There are no costs to participate in SmithRx Connect 
if you are enrolled with SmithRx’s pharmacy 

benefits plan. Prescriptions obtained through this 
service could be free for you and your dependents. 
Sometimes a co-pay or out of pocket amount will be 
required, but this cost may be substantially less than 
what you are paying now. 

How do I know if my prescription qualifies for 
SmithRx Connect? 
Our Member Support Specialists can help you find 
coverage information for your medications, including 
if your medication is eligible for SmithRx Connect. You 
can reach a Member Support Specialist by calling 
1-844-385-7612. Your medication may require prior 
authorization before being eligible for SmithRx 
Connect.

We are here to help! 
The SmithRx Member Support team is dedicated to connecting you with the tools and resources needed to 
lower your out-of-pocket costs for medications. We can answer your questions and support you throughout 
the process. Our goal is to simplify the pharmacy benefit and connect you to savings on your prescriptions! You can 
reach us by calling us at 1-844-385-7612 or emailing us at connect@smithrx.com. 

SmithRx Connect 
Connecting you to the lowest cost prescription solutions 


